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Consumer Confidence Report (CCR) Certification Form

Name of CWS: Tel Hai Retirement Community PWSID Number: PA-1150044

The community water system (CWS) named above confirms that its CCR for the period of January 1, 25 through
December 31, 25 has been distributed to customers (and appropriate notices of availability have been given). The
system also confirms that the information in the CCR is correct and consistent with the compliance monitoring data
previously submitted to the Pennsylvania Department of Environmental Protection (DEP).

Please check at least one of the following required items that apply to your CCR delivery.

[ ] CCR was hand-delivered to customers. Date delivered:
[] CCR was distributed by mail. Date mailed:
[] CCR was distributed by other direct delivery method(s). (Check all that apply):

X Mail notification that CCR is available on website via a direct uniform resource locator (URL)*

Direct URL address: www.Telhai.org/about/compliance Date mailed:

[1 E-mail - direct URL to CCR*

[] E-mail — CCR sent as an attachment to the e-mail* Date(s) email sent:

[] E-mail - CCR sent embedded in the e-mail*

* |fthe CCR was provided electronically, attach a description of how a customer requests a paper copy.
Please check any of the following additional items that apply to your CCR delivery.
X “Good faith” efforts were used to reach non-bill paying consumers:

posting the CCR on the Internet at www.Telhai.org

mailing the CCR to postal patrons within the service area (attach a list of zip codes used)
advertising the availability of the CCR in news media (attach copy of announcement)
publication of CCR in local newspaper (attach copy of newspaper announcement)
posting the CCR in public places (attach a list of locations)

delivery of multiple copies to single bill addresses serving several persons

delivery to community organizations (attach a list)

electronic newsletter or listserv (attach a copy of the article or notice)

ODOO0OXOOOKX

electronic announcement of CCR availability via social media outlets (attach list of outlets utilized)
[] The CCR was posted on a publicly-accessible Internet site because this system serves 100,000 or more.

Internet site address: www.

[] Delivered CCR to other agencies as required by the state/primacy agency (attach a list).

[] A copy of the CCR and a completed CCR Certification Form have been sent to the DEP district office (or the
Allegheny County Health Department) that provides oversight and support of this water system. (See back of form
for addresses.

)
Certified by: Signature: @W/,%‘/ Print Name: Dave Shenk

Title: President & CEO Phone: 610/273-9333 ext. 4712 Date: 6/22/2026

For DEP use only. Checked by: Date:




2025 Annual Drinking Water Quality Report
Public Water System ID: 1150044
Tel Hai Retirement Community

1200 Tel Hai Circle, Honey Brook, PA 19344-1271
Contact: Thomas Heist, 717-587-4172

Tel Hai Retirement Community is pleased to provide this Annual Drinking Water Quality Report for calendar year 2025. This
report summarizes the quality of your drinking water, where it comes from, and the results of monitoring performed in
accordance with federal and Pennsylvania drinking water requirements.

Este informe contiene informacion importante acerca de su agua potable. Haga que alguien lo traduzca para usted, o hable
con alguien que lo entienda. (This report contains important information about your drinking water. Have someone translate it
for you, or speak with someone who understands it.)

Water System and Source Information

Tel Hai Retirement Community serves an approximate population of 930. The community receives drinking water from
groundwater wells located on the property. The active water sources are Well #1, Well #2, Well #3, and Well #5. Well #4 is
listed as abandoned and is not used as an active drinking water source.

The water system is located within the Schuylkill River watershed, a sub-watershed of the Delaware River Basin. A Source
Water Assessment completed by the Pennsylvania Department of Environmental Protection (PA DEP) found the source to
have a moderate risk of significant contamination and to be potentially most susceptible to agriculture, low- and high-density
development, and major roads. Copies of the full assessment may be reviewed through the PA DEP Regional Office, Records
Management Unit, at 717-705-4732.

Where Drinking Water Comes From

Sources of drinking water, including tap water and bottled water, include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over land or through the ground, it can dissolve naturally occurring minerals and may pick up
substances from the presence of animals or from human activity.

Drinking water may reasonably be expected to contain at least small amounts of some contaminants. Their presence does not
necessarily indicate a health risk. For more information about contaminants and potential health effects, call EPA's Safe
Drinking Water Hotline at 800-426-4791.

Important Health Information

Some people may be more vulnerable to contaminants in drinking water than the general population, including immunocompromised
individuals, persons with cancer undergoing chemotherapy, organ transplant recipients, people with HIV/AIDS or other immune system
disorders, some elderly persons, and infants. These individuals should seek advice about drinking water from their health care providers.
EPA/CDC guidance on reducing the risk of infection by Cryptosporidium and other microbial contaminants is available from the Safe Drinking
Water Hotline at 800-426-4791.

Monitoring Summary

Tel Hai routinely monitors for regulated contaminants. The tables below summarize detected results and required monitoring
information for the January 1 through December 31, 2025 reporting period. Some contaminants are monitored less frequently
than once per year because concentrations are not expected to change significantly.

Definitions
Term Meaning
AL Action Level: concentration that triggers treatment or other required actions if exceeded.
MCL Maximum Contaminant Level: highest level of a contaminant allowed in drinking water.
MCLG Maximum Contaminant Level Goal: level below which there is no known or expected health risk.

MRDL/MRDLG Maximum Residual Disinfectant Level and Goal for drinking water disinfectant.

MinRDL Minimum residual disinfectant level required at the entry point to the distribution system.

ppm/ppb/ppt Parts per million (mg/L), parts per billion (ug/L), and parts per trillion.
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Term Meaning

pCi/lL Picocuries per liter, a measure of radioactivity.

Detected Regulated Contaminants

Contaminant MCL/MRD | MCLG/MR | Highest Range Units Sample Date | Violation | Typical Source
L DLG Detected

Nitrate 10 10 5.07 4.42-5.07 ppm 10/08/2024 No Runoff from fertilizer; leaching
from septic tanks.

PFOA 14 8 2.1 0-2.1 ppt 2024 No Discharge from manufacturing
facilities and runoff from land.

PFOS 18 14 2.1 0-2.1 ppt 2024 No Discharge from manufacturing
facilities and runoff from land.

Total Trihalomethanes 80 n/a 2.6 - ppb 08/12/2025 No Disinfection by-product.

(TTHM)

Gross Alpha Particle Activity | 15 - 0.38 - pCi/L 11/05/2024 No Erosion of natural deposits.

Radium-226 5 - 0.35 - pCi/lL 11/05/2024 No Erosion of natural deposits.

Chlorine MRDL=4 | MRDLG =4 1.0 0.83-1.0 ppm Nov. 2025 No Water additive used to control
microbes.

Calcium n/a n/a 2.57 2.39-2.57 n/a 07/26/2022 No Not applicable.

Orthophosphate n/a n/a 0.42 0.41-0.42 n/a 07/26/2022 No Not applicable.

Inorganic Chemical Monitoring

Contaminant Result MCL Sample Date
Arsenic 0 0.01 06/18/2024
Barium 0 2 06/18/2024
Cadmium 0 0.005 06/18/2024
Chromium 0 0.1 06/18/2024
Cyanide (Free) 0 0.2 06/18/2024
Fluoride 0 2 06/18/2024
Mercury 0 0.002 06/18/2024
Nickel 0 0.1 06/18/2024
Selenium 0 0.05 06/18/2024
Antimony 0 0.006 06/18/2024
Beryllium 0 0.004 06/18/2024
Thallium 0 0.002 06/18/2024

Disinfectant Residual, Lead and Copper, Microbial, Turbidity, and Violations

Entry Point Disinfectant Residual

PWSID Contaminant MinRDL Lowest Detected | Range Units Sample Date Violation

1150044 Chlorine 0.40 0.55 0.55-1.60 ppm 08/18/2024 No

Lead and Copper Rule - 90th Percentile Summary

Contaminant Action Level MCLG 90th Percentile | Units # Sites Above Violation Source

AL
Copper 13 13 0.233 ppm 0 of 10 No Corrosion of household plumbing.
Lead 15 0 0.0 ppb 0 of 10 No Corrosion of household plumbing.

Microbial monitoring: Total coliform bacteria and E. coli were not present from 01/01/2025 through 12/31/2025.
Turbidity: No turbidity observations were returned for Tel Hai Retirement Community for this reporting period.

Violations: None of the detected contaminants exceeded the applicable Maximum Contaminant Levels (MCLs), and no other
violations were issued in 2025.
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Required Lead and Health Advisory Information

Lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from service lines
and plumbing materials. Tel Hai Retirement Community is responsible for providing high-quality drinking water but cannot control the materials used
in private plumbing components. To reduce potential lead exposure, flush your tap for 30 seconds to 2 minutes before using water for drinking or
cooking if the water has been sitting for several hours. Information on lead in drinking water, testing methods, and steps to minimize exposure is
available from the Safe Drinking Water Hotline at 800-426-4791 or at EPA drinking water resources.

Infants and young children may be more susceptible to certain drinking water contaminants than adults due to lower body weight. Health standards
for lead and nitrate are developed with special consideration for infants and children. Nitrate can pose a health risk to infants at elevated levels.
Arsenic is a naturally occurring element that can be found in groundwater and is regulated because long-term exposure above standards can
increase health risk. Cryptosporidium is a microscopic parasite that can contaminate source water; individuals with weakened immune systems
should consult health care providers about drinking water precautions.

Potential Contaminants in Source Water

Contaminants that may be present in source water include microbial contaminants such as viruses and bacteria; inorganic
contaminants such as salts and metals; pesticides and herbicides; organic chemical contaminants from industrial, petroleum,
stormwater, and septic sources; and radioactive contaminants that may occur naturally or result from oil and gas production or
mining.

Water Information Sources

Pennsylvania DEP Bureau of Safe Drinking Water | United States Environmental Protection Agency | Centers for Disease Control and Prevention |
Water Quality Association | National Library of Medicine/National Institutes of Health
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