
FAMILY & FRIENDS VIRTUAL COMMUNICATION TIPS 
Wednesday, May 6, 2020

Chester County’s “stay-at-home order” from Gov. Tom Wolf is still in effect. You are HIGHLY 
DISCOURAGED from leaving our Tel Hai community.  To that end, we understand that you may 
need assistance in coordinating virtual communication with your family members and friends.  
Please review the instructions below for ways you can utilize technology to virtually 
communicate with your family and friends that reside outside our community. 

________________________________________________________________ 

FACETIME:  You can use Facetime to make video calls from your Apple iPhone or iPad.  You
must have an Apple ID account and may need to know your account username and password if 
you are not already signed in on your iPhone or iPad. 

Turn on FaceTime:  If you don’t see the FaceTime app icon on your main screen, 
go to “Settings > FaceTime” and turn it on. Sign in with your Apple ID if needed. 

Make a FaceTime call:  To make a FaceTime call, you need the person's phone number or 
registered email address. There are a few ways to make a 
FaceTime call: 

• In the FaceTime app, tap the plus button  and type the
person's phone number or email address. Tap the number or
address, then tap Audio  or Video .

• If you have the person's phone number or email address
saved in your Contacts, you can start typing their name and tap the name when it
appears. Then tap Audio  or Video  to begin the call.

• You can also start a FaceTime video call from your iPhone during a phone call. Tap the
FaceTime icon in the Phone app to switch to FaceTime.

• Ask Siri. Say something like: “Make a FaceTime call.”

• Tip: To see more during a FaceTime video call, rotate iPhone to use landscape orientation.

Receive a FaceTime call:  When a FaceTime call comes in, tap any 
of the following: 

• Accept: Take the call.
• Decline: Decline the call.
• Remind Me: Set a reminder to call back.
• Message: Send a text message to the caller.



Make a Group FaceTime call on iPhone:  In the FaceTime app , you can invite up to 32 
participants to a Group FaceTime call (not available in all countries or regions). 

1. To start a Group FaceTime call in FaceTime, tap  at the top right.

2. Type the names or numbers of the people you want to call in the entry field at the top.

You can also tap  to open Contacts and add people from there.

3. Then tap Audio  or Video  to begin the call.

Tip: Each participant appears in a tile on the screen. When a participant speaks, or you tap the 
tile, that tile moves to the front and becomes more prominent. Tiles that can’t fit on the screen 
appear in a row at the bottom. To find a participant you don’t see, swipe through the row. (The 
participant’s initials may appear in the tile if an image isn’t available.) 

________________________________________________________________ 

ZOOM VIDEO CONFERENCING:  To initiate or participate in a Zoom Video Conferencing
call, you first need to download and install the Zoom Desktop Client software (Windows or Mac) 
found here: https://zoom.us/support/download  A mobile version of Zoom is also available for 
download in the Apple App Store or Google Play for Android devices.  

Join a Meeting: After launching Zoom, click the “Join a Meeting” button to join a meeting 
without signing in.  

Sign In:  If you already have a Zoom account, sign in with the email address and password you 
used to create your Zoom account. 

Sign Up: (optional): If you don't have an account, but would like one, click the “Sign Up Free” 
link found here: https://zoom.us/signup 

Zoom Home Tab: After signing in, you will see the Home tab, from 
where you can launch or join new meetings. 

Tutorials: Please visit the “Support” page of Zoom found here 
https://support.zoom.us/ to learn about the following: 

- To Initiate a Meeting -   To Join a Meeting
- To Schedule A Meeting -   To Share Your Screen

Questions or need help communicating with your family? 
Please contact any of the following individuals for help:

Resident Tech Helpers Contact Info Are Available Upon Request
Katie Dougherty – Resident Services Coordinator- 484-796-4260 or ext. 4260; kdougherty@telhai.org 

Caroline Cooley – Resident Services Coordinator- 610-273-9333 ext. 2762; ccooley@telhai.org 


